
Satyawati College 
Dr.M.K. Haldar Memorial Library 

Library Feedback Form 
In case, an esteemed user finds any difficulty in the working of the Dr. M.K. Haldar Memorial 
Library, Satyawati College  relating to services, staff etc. or wishes to suggest some measures in 
the improvement of its working, he/she can send us his/her views through the appended form 
addressed to any of the following for further follow up:  

1.  Principal,      2.  Library In-charge,  
Satyawati College     Satyawati College   
Ashok Vihar, Ph-III , Delhi-110052   Ashok Vihar, Ph-III, Delhi-110052 
e-mail: principal@satyawati.du.ac.in    e-mail: mukesh62.du@gmail.com  
Contact No.: 91-11-27219570     Contact No.: 91-11-27219570 
Fax No. : 91-11-27446953    Fax No. : 91-11-27446953 

(OPTIONAL) 
MEMBER ID…………….NAME……………….………………..DEPTT./COURSE……………………….. 
NOTE: 
Please tick the box you consider appropriate through your satisfaction from 1 to 10 with 1 
for least satisfaction or 10 for most satisfaction. 

1. Are you satisfied regarding the college library timings (9.00 am to 5.30 p.m.)? 

1 2 3 4 5 6 7 8 9 10 
10 

 
2. Are you satisfied with the library services? 

1 2 3 4 5 6 7 8 9 10 
10 

 
 

3. Are you satisfied with the course books received from the library? 

1 2 3 4 5 6 7 8 9 10 
10 

 
 

4. Are you satisfied with the magazines/journals available in the library)? 

1 2 3 4 5 6 7 8 9 10 
10 

 
 

5. Are you satisfied with the newspapers available in the library? 

1 2 3 4 5 6 7 8 9 10 
10 

 
 

6. Are you satisfied with the General books/Text books/Reference books available in the library? 

1 2 3 4 5 6 7 8 9 10 
10 

 
 

7. Are you satisfied with the behavior of the library staff? 

1 2 3 4 5 6 7 8 9 10 
10 

 
 

8. Please give your suggestions for any improvement in the library. 
 
 

 
Signature 


